
 
 
 
 
ETIQUETTE - or The Art of Good Manners 
 

v Is there such a thing as fashionably late?  
v Why do we put our cutlery together when 

we’ve finished eating? 
v What is RSVP and why is it important? 
v What to do when someone mispronounces 

your name? 
v How do I sign off an email? 
v What’s so important about introducing 

people? 
 
Have you ever wondered about the answers to 
these questions - and so much more? 
 
Enjoy an entertaining and informative tour around 
the whys and wherefores of social and corporate 
behaviour.   
 
A private two-hour class in Merrill’s drawing room 
with our English social and corporate etiquette 
coach, Helen Field.  Learn the secret of successful 
social interaction (especially after years of 
Zooming!), how to put other people at ease and 
how YOU can feel comfortable in all situations. 
 
Understand the roots of social etiquette and see 
how it can be adapted for the 21st century. 
 
Feel free to ask questions, solve dilemmas, 
discover long-standing traditions and hear about 
some of the most amusing, quirky and unique 
details of English etiquette. 
 
 
 
 

  


